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CRDN OF VIRGINIA RESPONDS
TO NOROVIRUS OUTBREAK

ofthe last
conre of the Iermational Mision Board's
Learmang Center in Rockville, VA

i - d by fecally d
food or watet aful by persondo s contso.
The virus itscll lives for 12 days but is eradicated by
chiorine bleach, hot watct and cenain drycdeaning
sobvents. The challenge for the cenler was that 8 —
major cvemt far 230 visitots was fast approsching
and a mimbet of their own stalf had bocn nken @l
with the vitus In order to reopen the center
‘within the very limited titne svailable, the bcility s
lmdry was closed, all staff were scnt off sisc and 2
msjor <leaning initiative was implemented 1o
cmsure that the promises wore ready  for
reoocupation. The contet’s administation oo
tacted apwards of 20 cleaners and local suanvdand
laundry services to clean all of the textiles witha
the required timcfame, bur all declined. The
wchoal then sought the sivice of 8 nationally
recognived mitigation company wha imitially had
been contracted to clean the bulldings. They
referred to their regional office for advice, and, as a
result, they called in CHDN of Vieginia.

The pioject paesenied several challenges, namely o
barge volume of textiles, more dhan 19,000 picces
imc hading in excess of 8,000 itemized ones, follow.
img oo the heels of a recent Lormade i Sulfolk tha
created & sutge i demand for restoration services.
With st ane week bo complese the project, CRDN
st ool o inventory coch dormitory, room and
learning conter across the X7 acre site. The affecied
wems inchuded 300 colored quilts and 400 bed
spresds which could not be teated with chlorine
bleach or hot water due 1o the risk of fading and
shwrinkage; all of chese iicma had 1o be dryclesscd in
special solvent to kill the virus in one process then
individually bagged in plastic. The size and weight
of many of the quilts and bedspresds means that
oaly five could be simultancously processed and
dried in one machine. Additionally, bed sots (hath
maar, barh rowel hand towel, wash cloth, reo sheets,
mattress pad and pillow cased sll had 15 be folded
amd placed in plastic bags.

CRON of Virginia's manapement team embracod
the oppotiunity with & sl argamieed strategy dhal
began with scveral days ondite packing oun e
thousands of flems  CRDN'S textile restorathon
facility added an cxtm shift 1o the scvomday
production cycle. and within throe days, the
urpenily.scoded bod scts and the majority of othet
itcms wore retutied, complotcly restored and two
days before the conter’s cvent. All that remained
‘was a srmall selection of winter bodding that wasa’t
needed right away, scconding to the centet’s
administrators.

Thanks to CRDN of Virginia, which sicpped in
when others declined, the center was able 1o
overcome the severely challenging ounthresk and
Facilitate 3 return to normal service in time to bos
its important function,

UPCOMING EVENTS

Crawford € < inm Confe
Juoe 47
Sawgrass Marrioft Reson & $pa, Jacksonville, FL
Contracton, lnsurince carvier feprrsentatives aond
industry service provider partnen from Crawfond
Comtractor Conocction will come topether a1 the
aarual conlerenoe (o Ju ool FL Colebrting iy
h year, th evem =
senders to focun o growing tholr busines
through educationsl events amd petworking, shoag
with wodibops an [ICRC sod Xactimsie Guest
spwakers will share thoughts o bulldicg for feuse
mecess and upwands of 50 exbibitors will clfer ielor-
mation on serving  the  Inunoce/enomiion
industry. Additkomal infarmation can be found here:

12th Anansl ACE - America’'s Claims Dreal
Juae S-11, 2008
Beaibsance Orliado Revon o Sea®orid
Ovlanda, Flodds
As thhe | ¥ com
petinive, those companies thit are quick 1o hamess
aew techaology, inprow operational efficiescy amd
cut costs will oot anly see 3 drasnatic enpact on teir
bottem line, but also emerge as leaders in the fekd.
Companies must take full sdvactage of all that new
strategies, techiologhes snd serviees can offer Over
three days. ACE will bring together seniocdevel
decisbon makers from major lssurance compaskes
focusing on the latest busimess strateghes. ACE
features 3 case sudy-driven executive comference
program focused on key lsvues for the induvsiry,
sddressed through o series of keyncte preseatations,
s penesal
sessbons. Additional information can be found 1o

Cla fams of

Prepamstions are underway for the 15th aanwsl
‘Chims Conference of Northern Californds (OCNC)
o0 July 24-25, T008, in Saceamento, With & theme of
“Teade tralnimg bor wday's prolessionil. CONC sceks
o provide the wals for using the Latest inawldge,
techabques 10d techuologies Kor dealing with

& For

check ot waw, clibm sconer poe oo

Far claims assignment, call 1-800-963-CRON or 1-800-963.2736,
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