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CRDN First RESPONDERS:
A JoB THAT STARTS RIGHT...

On a loss site, CRDN is very focused on treating
insureds with empathy, as well as serving as the
“eyes and ears” for adjusters. As a result, CRIDN's
First Responder program has proven valuable for
all involved with a claim, The program entails a
designated individual responsible for meeting the
insured on-site in advance of the arrival of
customer service representatives (CSHRs) who
conduct the pack-out. This management-level
person is well-versed in dealing with a homeowner
facing a difficult situation. The First Responder
then is charged with clearly explaining the CRDN
textile restoration process, setting expectations for
service, scoping the loss and determining the
insured’'s needs for “rush”™ service (emergency
needs clothing). The scope is communicated both

to the adjuster and/or contractor as well as the
CSR team so evervone involved has an accurate,
thorough understanding of the situation. The
result is a4 concise blueprint for handling the
textiles on the loss site, This extra laver of involve-
ment, with systematic communication and coordi-
nition, sets the tone for the service that follows.
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PERFORMANCE AT-A-GLANCE F A
While customer satisfaction is an important com- RO )

DRYCLEANTNG
ponent of handling insurance claims, so too is
measuring  performance  of service providers. Textile Claim Summary
CRIDN offers a Textile Claim Summary at the con- e e e
clusion of each claim to provide a snapshot of the o et e T b ey e e
textile restoration specialist’s results. This one-page e - -
overview captures the relevant data, including Policy- ——— —
holder name, Claim Number, Loss Report Date, Rush R 1 — T -
Delivery Date, Contaminant, Total Pieces, Restored o0 S
Pieces and Restoration Savings vs. Replacement. This _._‘ .: - .,.......
ool supplements CRDN'S performance metrics T PR
measured through XactAnalysis when a claim is
assigned electronically, The Textile Claim Summary T%T-“fimrﬂﬁm”-:;ﬁmﬁﬁ-EM'ﬂ .
also serves as 4 check-and-balance with the initial e i e . gt
scope provided by a CRDN First Responder at the I
onset of a claim. . -
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For claims assignment, call 1-800-963-CRDN or 1-800-963-2736.
CRDN 4 2060 Coolidge Highway 4 Berkley, Michigan 48072 4 {800} 520-CRDMN 4 www.crdn.com
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