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A lightning strike that caused a fire at an apartment

bulding in Tidewater, Virgina, th mer created a dif-

ficult situation for an overburdened adjuster. Due to a
heavy workload, the adjuster was unable to meet wath the
policvholder untl owo days after the fire. The hom-
cowner, upset about the apparent lack of service, was
further angered when told that the items belonging to the
female partner who shared his apartment would not be
covered smee she was not endorsed on his poliey. Fortu-

Tt CRDN of Vigma—Central & Tidewater was

on-site and provided a solubion to the increasingly tense
situation: CRIDN offered to restore the woman’s textiles
at no charge. The adjuster was so taken aback by the kind
offer that she burst into tears. A standoff was averted.
The policyholder’s partner then began crving as well. Her
1']‘!!illll.' dl.‘i'l][l?i]l“ m dl.‘i.‘!i?]'l‘&l_ and tllt‘ 'pUlIC}'I'Il}IlIl‘r Was
saved from further wrath ansing from lus fmlure 10 note
her interest on has policy. The result was truly win/win;
the adjuster was able to settle the claim l‘“‘lci{.‘llll_" and sat-
isl'acmﬁly. and the msured i wren y;n.'mlg appn;ﬁ;ll::d the
adjuster’s assigning CRDN to handle the claim. CRDN
recognizes that every claim s uniqm- and must be handled

with great care and a uniform yet ndvidual approach.

CRDN NaMED 1O FirsT-EVER
LisT oF FastesT GROWING BUSINESSES

CRDN has been named one of the fastest-growmg private companies in the LS, aceording to [ne.
magazine, Founded in 2001, CRDN reported growth of 61.4%, which has resulted from ongoing
cducation of the imsurance industry about the cost-cffectiveness of restoring damaged texnles
mstead of replacing them, CRDN speculzes m restormg garments and other fabric items
damaged by smoke, fire, water, mold or other contaminants. Covering 94% of the US., CRDN has

achicved an average success rate of 98%, saving msurance companics millions of dollars each year.
The Ine. 5,000, an extension of Inc. magazine’s annual Inc. 500 hst, catches many busmesses that

are too big to grow at the pace required to make the Inc. 500, as well as a host of smaller firms.

Taken as a whole, these eompames represent the backbone of the US economy.

Inc.5 0

2007 HONOREE

Certified Restoration Drycleaning Network

IKC. 5,000 COMPANY

For claims assignment, call 1-800-963-CRDN or 1-800-963-2736.
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