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WILSON NAMED IT. DIRECTOR FOR
CERTIFIED RESTORATION DRYCLEANING NETWORK

ANN ARBOR, MI, November 29, 2004 --- Tim Wilson has been named
Director of Information Technology for the Certified Restoration Drycleaning
Network (CRDN), an international organization of highly trained drycleaners
specializing in insurance restoration drycleaning services.

Formerly a software developer for CRDN, Wilson is responsible for the
direction, development and programming of CRDN’s proprietary software
system, RestorNet. In his new position, he also will provide direction for the
company’s multiple Web sites, technical support, facility network management
and staff IT resources.

As a software developer, Wilson managed, prioritized and successfully
implemented more than 450 requests for changes and new features in RestorNet
and internationalized the program for use in the U.K. and Canada.

“The use of technology has enabled CRDN to gain a leadership role in the
restoration drycleaning industry,” said Wayne Wudyka, CRDN’s CEO. “Tim’s
accomplishments and experience, along with his extensive background in
software development, will greatly benefit our international organization as we
expand and refine our services,” Wudyka added.

- more -



Previously, Wilson served as a lead software developer for Royal Oak-
based company. He earned a Bachelor’s of Business Administration with a focus
on management information systems from the University of Michigan-Dearborn,
where he graduated with high distinction in 2003.

Wilson resides in Berkley, Mich.

The Certified Restoration Drycleaning Network (CRDN) is an international
organization of experienced, highly trained drycleaners who specialize in insurance
restoration laundry and drycleaning services for all types of loss. Adept at restoring
textiles damaged by fire, smoke, water or exposure to mold and other contaminants,
CRDN members offer an effective, efficient and proven solution for insurance
professionals seeking to reduce costs and improve margins while closing claims
quickly. CRDN currently operates in the United States, United Kingdom and
Canada. The organization’s Web site is www.CRDN.com, and claims assignment
can be made across the U.S. by calling 1-888-DryClean.
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